Cadzow Health Centre, 187 Low Waters Road, Hamilton. ML3 7QQ
Telephone: 01698 327028
www.cadzowhealthcentre.co.uk
Opening Hours: Mon-Fri, 8 to 6 pm (Tues 7-6 pm) – excluding bank holidays
PRACTICE NEWSLETTER – SPRING 2025



GP Partners:
Dr G Clokey, Dr A McShane, Dr Lunny
GP Registrars:
Dr K Millar, Dr K Marshall
Practice Manager – Ann Wilson
Nurse Practitioner –Vicky Mackie
Administrator – Rachel Morrison
Reception Staff:
Mary, Grace, Victoria, Alison, Kayleigh, Sandra, Donna. 
The reception staff are valued members of the team and have set protocols to follow.  The clinicians all request that receptionists ask relevant questions when taking patient calls.  The reasons are:-
To ensure that you receive the most appropriate medical care, from the most appropriate health professional and at the most appropriate time.  
They will ask for some brief information to help ensure this.  
Receptionists are bound, like all members of the practice team, by the same confidentiality rules.  
Our receptionists are helpful and polite, please extend them the same courtesy.
We have seen some of our registrars finish their training and move onto work in GP Surgeries elsewhere.  Dr Peter Reaney qualified in August 2024 and we wish him every success in his new ventures.

THE SURGERY IS CLOSED ON:-
Friday, 18th April and Monday 21st April 2025
Monday 5th May and Monday 26th May 2025
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If you have a medical emergency when the surgery is closed, please call NHS 24 on (Freephone) 111





ORDERING YOUR REPEAT PRESCRIPTION
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YOU CAN ORDER YOUR REPEAT PRESCRIPTION USING ANY OF THE FOLLOWING:-
· PHONE THE SURGERY ANY TIME (24 HOUR LINE), SELECT OPTION 1 AND LEAVE YOUR REPEAT PRESCRIPTION REQUEST

· BY POST (this is very slow)

· VIA THE SURGERY WEBSITE

· ORDER ONLINE.  IT’S EASY TO REGISTER – PLEASE SEE RECEPTION STAFF FOR DETAILS
PLEASE REMEMBER AT LEAST 2 WORKING DAYS IS REQUIRED BEFORE COLLECTION OF YOUR PRESCRIPTION

--------********--------
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WE NO LONG CARRY OUT TRAVEL VACCINATIONS, PLEASE VISIT
www.fitfortravel.nhs.uk
--------********--------
WELCOME
Since our last newsletter there have been some changes in the team.  
We have 3 registrars join us.  Two of whom were here as ST1’s so you may remember them – Dr Kirsty Millar and Dr Kirsty Marshall.  Dr Eve Moreland, ST1, has joined us for 6 months until February 2025, but she will be returning in 2026.
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Our practice list size constantly increases but we only have a finite amount of resource so there will be inevitable days when we run out of appointments and we would ask our patients to be mindful of this when our reception staff are telling them this.  They are not responsible for days when we have no appointments left.
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